COMPLIANCE MANAGEMENT

Compliance Mariagement is a serious matter to fleat operators. Without complete compliance
your company is at risk and the public at large is at risk. Being a transportation professional or
a company executive, you know compliance is vitally important but compliance can be time
consuming, complicated and filled with pitfalls. Just keeping up with new regulations is a

never-ending task.

Transervice provides:

-
0.0

Complete management of compliance requirements relating to fleets, equipment, drivers,

operating supplies and maintenance technicians.

< DOT, OSHA and EPA Compliance Certifications, local and state reguilations compliance as
applicable to fleet operations, facility inspections and recycling of fluids, materials and other

waste items generated at maintenance facilities.

% Proven expertise from our in-house staff of Compliance Professionals to effectively handle

the ever growing task of Compliance Paperwork and Regulations.

< Significant, almost 100%, elimination of your time involvement with Compliance. In most

cases Compliance Work performed by Transervice occurs behind the scenes.
Want to know more? Call us today at 888.858.7570.

| NEED PDFs OF FORMS USED IN COMPLIANCE
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SAFETY PROGRAMS

Transervice considers safety to be of vital importance and key to being a responsible and good
corporate citizen. We take the safety of our employees, our customers’ employees and the
public very seriously. Everywhere we operate whether it is on the road or in maintenance

facilities we are committed to preventing accidents, eliminating risk and operating safely.

Here's how:

< We maintain an in-house safety staff and operate a Transervice Safety Training Institute.
Transervice is a Registered Public Training Agency of The National Safety Council’s Driver

Improvement Program.

< We have our own National Safety Council Certified Defensive Driving Instructors; this staff

makes sure that the drivers we employ operate equipment safely as well as safeguard your

cargo from road accident damage.

e

%

From operating safe Dedicated Maintenance Facilities to the safety of every Commercial

Driver safeguarding your loads, we are experts in transportation safety.

% We support our safety commitments with professional management, documented

procedures and systems for loss control and incident tracking.

% Below are some of the ways Transervice protects its fleet operations:

» We conduct semi-annual Inspections to Defined Standards, covering all aspects of

Loss Control and Compliance.

» We operate with Defined Safety Standards for All Employees, with Daily Observations,
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L e S sS

Transervice.com FINAL Web Content DRAFT Dec. 4, 2009 Page 8




Reporting and Abatement of Hazards by Technicians, Commercial Drivers,

Administrators, Dispatchers and Managers.

» We endorse Safety Recognition and Reward Programs that drive Measurably Better

Results.
» We engage in Extensive Safety Training for all employees.

> We maintain centralized DOT, OSHA, and EPA records keeping with audit

requirements while ensuring Compliance.

» We consider safety when conducting Performance Appraisals and Performance

Improvement Processes,

» We understand and comply with all HAZMAT regulations applicable to Transervice

operations including alliance with Nationwide Spill Response teams.
Want to know more? Cali us today at 888.858.7570.
I NEED PDFs OF FORMS USED IN SAFETY
PERFORMANCE METRICS
CUSTOMIZED TO WHAT IS IMPORTANT TO YOQU

Today's business environment is one of constant change. |t is fast paced driven by market
conditions that require agility, flexibility and quick response. We know that competition is fierce

and that our customers’' own customers are who ultimately must be satisfied.

As part of our comprehensive implementation program we will collaborate with you to
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